2) We have almost every item in this catalog in stock, but as we do not
manufacture everything ourselves, we can not control being out of
some of these items at times. Items with a price in online ordering are in stock.
3) New York State orders please add 8.63% sales tax. Or tell us your county and %
4) Parts with no prices are not available at this time.
your name, address and daytime telephone #, email
> quantity - catalog section number - part number (including suffixes ie a b c )
Please order online or fax orders whenever possible. Fax 1-800-466-lics
®-All orders within the U.S.A. are shipped via UPS ground.
ADD A MINIMUM OF $10 SHIPPING PER PREPAID ORDER. IF THE SHIPPING EXCEEDS THAT, WE WILL
CONTACT YOU. (SHIPPING CHARGE INCLUDES UPS + INSURANCE + box and packaging )

Dimensional weight applies to all orders . A 5 Ib item that is large, such as a headliner gets billed by size 50 Ibs and
ships in a separate box. If you need a shipping quote , put note in ship instruction box for shipping quote. There are
too many factors that go into calculating shipping cost to charge a flat rate ..size, weight , fragile items, long items.
Box Costs, UPS zones + Residential, Commercial, Remote Delivery etc... We do our best to keep it simple, we
charge per the boxes we use and the zone and wt according to UPS current charges (including the surcharges they
are adding for fuel costs). Minimum is $10 or chart price + these extra factors when they apply.

® Air Shipments (2nd Day Air, and Next Day Air UPS and Next Day-SATURDAY delivery (UPS) are available

At additional cost) (All shipping costs are based on weight & zone
> "SATURDAY DELIVERY" is available through UPS on Friday NEXT DAY AIR orders + $15 UPS FEE
(All shipping time guarantees are made through UPS, they do not guarantee delays caused by weather nor during
peak times ie December —see UPS website for more on restrictions)
®-ALASKA & HAWAII & PUERTO RICO Ground Serive is now available. Charge card orders only. Please order online.
® CANADIAN ORDERS ADD A MINIMUM OF $15 PACKAGING AND HANDLING -WE SHIP UPS
TO CANADA (PREPAID OR CHARGE CARD(preferred)) -(We DO NOT ship via the Post Office as
Insurance is not available). If Canadian order is prepaid must be by charge card or money order
US FUNDS, NO checks. If you prefer a certain broker -give us their name and phone when ordering.
(see page on website re shipping/brokerage fees to Canada. UPS pays brokerage fee if AIR)
®-ALL INTERNATIONAL ORDERS (except Canada) are shipped US Postal Express service , unless it is too large,
then it will be shipped by UPS — provide EMAIL for confirmations and as a way for us to contact you regarding
shipping costs/options.)
® COD ORDERS CAN BE PAID BY CHECK OR M.O. (C.0O.D. charge is $9 per package). We reserve the
Right to require guaranteed funds on certain amounts or customers,based on $ amt or past history.
® ORDERS OVER $ 900 MUST BE PAID BY MONEY ORDER OR CERTIFIED CHECK OR CHARGE CARD.
®RETURNED CHECKS ARE SUBJECT TO ALL BANK SERVICE CHARGES & COLLECTION FEES ($30 MIN.)
(PLEASE INCLUDE YOUR EMAIL, PHONE & FAX#'S WITH ALL ORDERS)

We Accept The Following Charge Cards:
® MASTERCARD, VISA AND DISCOVER, DEBIT CARDS (Give card # and expiration date, 3 Digit code
Bank name and credit card billing address when ordering
®ALL ORDERS PAID FOR BY CHARGE CARD MUST SHIP TO YOUR BILLING/REGISTERED ADDRESS
(You may ship to your office address only if you fill out a form with us (Download online or call & ask us to fax you

one, or download on www.licorvette.com)  We retain the right to refuse shipping to any or a different address
other than the registered address of the charge card).

VOLUME 28 ©2010, LONG ISLAND CORVETTE SUPPLY, INC  mail@licorvette.com
PRICES ARE SUBJECT TO CHANGE WITHOUT NOTICE WWW.LICORVETTE.COM

SIMPLE RETURNS AND EXCHANGES:

ePlease call or write if you have any problems with an order or a part you have received.

Email is mail@licorvette.com
We will straighten it out immediately. Please have the invoice out for reference.

: (no need to call first — put it in a box and ship it back with invoice +note)

®No returns without invoice -or- after 60 days send all return prepaid(no cod returns)

®All returns must be accompanied by a copy of the invoice and a letter and simply tell
us what is wrong or what you need changed, credited etc.

®A 15% restocking fee will be charged on all items returned after 30 days

® returns sent back without following the above policies are subject to refusal or additional handling charges..

® returns on nos or used parts must be made within 14 days : nos +used parts are sold as is.

®No Returns: Special date coded items or special order colors are non-returnable.,no returns on section 2 nor tools
section 55 NO Returns on electrical switches, relays, etc... .

®Ttems that were Drop shipped to you, ie exhaust, headliner, carpets, call us first - do not return to our address —

®No returns on parts that have been altered in any way.

Missing parts:|

®Parts missing from an order must be reported within 10 days of invoice date.
(replacements will be sent by ground service, we will not pay for air shipping for missing/or incorrectly shipped
items. —sorry)

save box & packing for inspection by carrier *no box=no claim
oDo not return the damage to us directly!

Open and check your
order when it arrives -

® Rebuilt parts are guaranteed for 30 days ®

We are not responsible for any loss above the cost of the part that we sold to you, and we are not responsible for
any damage done to your car as a result of this part or it's installation, or for shipping costs, installation costs or
delays. (this means replacements will be sent by ground service, we will not pay for air shipping for missingor
incorrectly shipped items. —sorry)

ALL STATEMENTS AND RECOMMENDATIONS CONTAINED IN THIS CATALOG ARE BASED ON INFORMATION WE
BELIEVE TO BE RELIABLE, BUT THE ACCURACY OR COMPLETENESS IS NOT GUARANTEED.

We have done extensive research through blueprints and examination of original cars and can not
change parts each time the Judging standards/manuals/opinions change. —please review the photos
and descriptions on website to further your research and to determine if the parts listed will meet

your needs.

WE DO NOT GUARANTEE THAT ANY PART WILL PASS ANY PARTICULAR CLUB OR SHOWS
JUDGING. IT IS YOUR RESPONSIBILITY WHEN YOU RECEIVE THE PART TO INSPECT IT AND
AT THAT TIME AND DATE YOU MUST DECIDE IF YOU WISH TO KEEP IT OR RETURN IT. YOU
HAVE 30 DAYS TO RETURN UN-USED PARTS.

DEALER PRICING: To become a dealer you must submit a copy of your business license, tax# and a copy of an
advertisement in a telephone book or magazine showing you are a Corvette parts dealer or Corvette repair shop.
Send a copy of a utility bill, showing bus name and address if you don't have advert. We do not discount to all body
shops or parts stores. You may apply by fax. Allow 1 week for review of information.

MINIMUM PURCHASES $20 subtotal minimum
C.0.D. ORDERS & CHARGE CARD ORDERS $20 MINIMUM BEFORE SHIPPING

(Orders under $20 will be charged the minimum of $20 + shipping) (NO dealer discounts on orders under $50)
PREPAID ORDERS -NO- MINIMUM (add $ 10 shipping; more on heavier items )
WE RESERVE THE RIGHT TO REFUSE SERVICE OR SHIPMENT AND OR TO LIMIT QUANTITIES.
OUR HOURS ARE 8:30 AM TO 4 PM MONDAY THROUGH FRIDAY,
phone: 1-800-466-6367 + THE FAX IS ALWAYS ON. 1-800-466-LICS
(Counter hours are 8:30-4pm Monday through Friday)

® OUT OF STOCK = we are out of this item but we expect in shortly (usually 2-4 wks) please reorder

® NOT AVAILABLE (N/A)= DISCONTINUED= we can no longer get this item

® BACK ORDER = we will send or notify you when this part is in.

(BACK ORDER POLICY: In general, if we are out of an item and if we expect it back in stock in 1-4
weeks, we mark it Back Order. When that item comes in it will Automatically be sent when in.

If it is longer than 4 weeks- we will contact you to confirm before shipping.

If you wish to cancel a back order, please call with invoice #, date and item #.)

R t t | Corvette, Chevrolet, Bowtie, Stingray Are Trademarks Of General Motors Inc.
es OP a lon The Drawings Here Are For Clarification And Identification And Do Not Imply That They
arots Are The Product Of General Motors Corp. While We Are Not Always The Direct Licensee,

Certain Items Have Been Reproduced Under License From General Motors Corp.
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